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NEW LOAN SET-UP

HOME MORTGAGE LENDING SOLUTIONS

New Loan Set-Up and Review Services

lindecomm Global Services, Inc. provides support to the mortgage industry by offering an array of outsourcing
solutions to enable its clients to find efficiencies in every area of the mortgage process. New loan set-up is one area
that can be easily outsourced and quickly executed.

In our New Loan Set-Up department, our experienced staff of reviewers and data entry personnel will prepare loans
for processing and/or underwriting. Services include:

- Stacking and indexing electronic loan documents.

- Preparing and sending initial mortgage disclosures.

- Ordering required verifications, appraisal reports, subordination agreements, etc.

- Validating and updating loan level data in the Loan Origination System (LOS).

- Reviewing loan files prior to underwriting to determine missing documents and data.

Indecomm’s New Loan Set-Up solution offers the following benefits:

- Flexible and scalable workforce
= 24/7 operation

- Quick turnaround times

- Variable pricing

The services we offer are even more critical today in assisting our clients through the current challenges presented
by the industry and economy to sustain profitable mortgage operations. We are committed to using our expertise to
help our clients improve compliance; grow their production capabilities, and lower costs by utilizing our outsourcing
capabilities.
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Government Insuring
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Student Tools Library Quick Links

The Student Tools Indecomm-Mortgage U alumni and Special Needs Training students can access their practice tests
here and attendees who have taken the SAFE ACT Training may access through the login form to the right. Over the
years MU has supported students with special learning, visual or hearing needs at no additional charge. We also
create special needs based, custom audio and print based materials. We make these tools available to all students
upon request. If you do not have your login information, please contact our office at 800-278-0200.
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We have a track record of over 30,000 hours of learning content design, development, and

deployment. Our team of experienced learning consultants and instructional designers spearhead

our content services. They work closely with our clients through consultative approach to

understand the problem a learning intervention is supposed to address and provide a solution that

is aligned to cur client’s business goals. Our content services range from custom content )
development, consulting, resourcing, localization to content migration and standardization. i L

SERVICE
OFFERINGS

Consultancy

Custom elLearning

Rapid eLearning D ——

Custom Classroom Training

CASE STUDY

Learning Governance
Self-Service Portal

Multi-Device eLearning
Read more

Rapid eLearning

Blended elearning

Mobile Learning The reducing shelf-life of the content is leading to a growing demand of

Content Standardization & developing and deploying eLearning really fast.
Migration

Read more
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We partner with our clients as Learning Consultants to offer our expertise in identifying whether or not a specific
performance issue can be addressed by using an appropriate learning intervention/s. As consulting partners our
goal always is to support our clients implement their learning initiatives to best meet their business goals. As
consultants we work as a part of our client's team. We don't just recommend but help our dients execute our

Custom elLeaming

Rapid eLearning

recommendations. Custom Classroom Training
Our learning consulting services include: Multi-Device eLearning

- Training Need Analysis Blended elLearning

- Curriculum Design

- Reguirement Analysis Mobile Learning

- Design Communication Strategies for Change Management
Content Standardization &
Migration

Localization
Media Services

Resourcing

CLIENT
TESTIMONIAL

"Indecomm’s service has been
top notch and they are
extremely dedicated to our
account.”
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SERVICES Indecomm Mobile R&D labs provides ~ Product design and engineering
deep expertise for a variety of involves a systematic approach of
Prodiicts& Platforms enterprise-wide mobile technologies conceptualizing and evaluating ideas
Industries and platforms, including Android, iOS,  and turning them into tangible
Blackberry, Windows Phone, J2ME products.
Technology and more. :
Read more
Engagement Model Read more
Clients
Governance & Dashboards < ) = '
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Indecomm has been an excellent strategic
product development partner to
Confluence.

g Next-Gen Services - Case Studies

L

PRODUCT DEVELOPMENT - CASE STUDY
Offers software solutions and products on Internet search, cloud computing, and

advertising technologies. -Skip Smith,

aEm Chief Operating Officer, Confluence

Venu Raghavan

: . ot : :
Technology is an intrgral part of an organization’s business strategy. Companies are Presiit

seeking innovative outsourcing solutions that provide a time-to-market advantage
while lowering their overall technology costs.

Technology Services

READ MORE | =
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_ Case Studies and Mobility Application Development
Big0y Testimonials Services
Analytics Products & Platforms
Cloud & Saas The reducing shelf-life of the content Indecomm Mobile R&D labs provides )
is leading to a growing demand of deep expertise for a variety of Industries
developing and deploying eLearning enterprise-wide mobile technologies
really fast. and platforms, including Android, iOS, Technology
Blackberry, Windows Phone, ]2ME
Read more and more. Engagement Model
Read more Clients
Governance & Dashboards
||

RECENT NEWS AWARDS CASE STUDIES

TESTIMONIALS
Next-Gen Services - Case Studies @ Indecomm has been an excellent strategic
& product development partner to
PRODUCT DEVELOPMENT - CASE STUDY Confluence.

Offers software solutions and products on Internet search, cloud computing, and

advertising technologies.
" READ MORE | =

-Skip Smith,
Chief Operating Officer, Confluence
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MOBILITY

HOME TECHNOLOGY NEXT-GEN SERV!

Overview

The invention of mobile devices has changed the way we live, especially with the advent of smart phones and tablets.

Shopping, entertainment, news, healthcare, education, utilities, social networking, and even work-related functions
have all gone mobile.

Trend

Mobility provides an efficient and easy way to reach more people than ever before. Penetration of handheld devices
around the world have motivated enterprises to offer a growing variety of mobile solutions. The popularity of
cloud-based and social media tools combined with mobility is engaging customers and employees alike, as well as
increasing the reach and risk of IT.

As a result, the nature of interactions with customers has changed dramatically. Innovative technologies like HTMLS
are closing the gap between various mobile operating systems, because apps developed in HTMLS can be used on
any platform and any browser. With the emerging opportunities in the fields of mobile commerce, mobile payments,
location-based services, social networking, and mobile video, enterprises are looking aggressively for new profit
centers.

Offering

Indecomm Mobile R&D labs provides deep expertise for a variety of enterprise-wide mobile technologies and
platforms, including Android, iOS, Blackberry, Windows Phone, J2ME and more.

Consulting

Our diverse knowledge of mobile technologies enables us to provide the latest technology solutions for you based
on your choice of device(s) and platform(s). Let our team of mobility experts help you define and finalize your
enterprise mobility strategy and presence, including the architecture, design, and development of next-gen
consumer and enterprise-level applications.

Architecting

Indecomm Mobile Labs’ diverse experience will help you define the optimal mobile architecture and
apps for different mobile devices and browsers, HTMLS applications (which can resemble native web
apps), streaming solutions, bandwidth / network detection, Imaging, optimizing, widgets, and many
more options.
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As a result, the nature of interactions with customers has changed dramatically. Innovative technologies like HTMLS
are closing the gap between various mobile operating systems, because apps developed in HTMLS can be used on
any platform and any browser. With the emerging opportunities in the fields of mobile commerce, mobile payments,

location-based services, social networking, and maobile video, enterprises are looking aggressively for new profit
centers.

Offering

Indecomm Mobile R&D labs provides deep expertise for a variety of enterprise-wide mobile technologies and
platforms, including Android, i0S, Blackberry, Windows Phone, J2ME and more.

Consulting

Our diverse knowledge of mobile technologies enables us to provide the latest technology solutions for you based
on your choice of device(s) and platformis). Let our team of mobility experts help you define and finalize your
enterprise mobility strategy and presence, including the architecture, design, and development of next-gen
consumer and enterprise-level applications.

Architecting

Indecomm Mobile Labs’ diverse experience will help you define the optimal mobile architecture and
apps for different mobile devices and browsers, HTMLS applications (which can resemble native web
apps), streaming solutions, bandwidth / netwerk detection, Imaging, optimizing, widgets, and many
more options.

CASE S5TUDIES

>
Next-Gen Services - Case Studies . &C%)

PRODUCT DEVELOPMENT — CASE STUDY
Offers software solutions and products on Internet search, cloud computing, and
advertising technologies.
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CORPORATE PROFILE

HOME  ABOUTUS

Indecomm Global Services is a leading global provider of consulting, outsourcing, learning, and technology services. QUiCk Links

With operations spanning across six countries in four continents, we leverage our practical and relevant technology

platforms, process excellence, deep domain expertise, and strategic enterprise partnerships to deliver superior

business results for our clients. Corporate Profile
Indecomm was founded in 2003 as a technology-enabled services company focused on high-speed document Board of Directors
imaging technologies and automated data capture from structured and unstructured forms, with an innate ability to

apply these technologies meaningfully to improve operaticnal efficiency and customer experience. Over the years, Executive Management

we have expanded these technelogy platforms to handle complex business processes across a wide range of
industry domains like mortgage, healthcare, banking, and retail.

With a talent pool of over 3,500 associates across a global footprint of 21 locations (delivery centers, development
labs, and cffices), we provide comprehensive consulting, outsourcing, learning, and technology solutions across
various business verticals. We have active business engagements with over 300 global clients, including 20+ Fortune
500 companies.

The ability to work proactively with our clients across a wide range of services has helped us deliver unsurpassed
value to our clients. The catchphrase, “partnerships@work," embodies the culture and the spirit that we endeavor to
capture in every single engagement and interaction with our clients.

Mission Vision

Create partnerships with clients by Enable corporations to achieve

creating value throught technology significant buniess gans through efficient
platflorm-based comprehensive operations
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Senior Manageme

- Naresh Ponnapa, president and ceo

Mortgage

- e
Learning

Naresh Ponnapa, principal founder of Indecomm Global Services, has worked in various senior capacities
within the Unilever organization for 21 years, both in India and abroad. He was a key member of Unilever's
core Mergers & Acquisitions team in London and a Special Assistant to the Chairmen of Unilever. On
joining Hindustan Lever Limited (HLL), (Market Capitalization > US $10 billion) he became the youngest
member on its Board. Prior to founding Indecomm Global Services, Naresh was the COO/Operating
partner in Connect Capital and was also responsible for identifying investment opportunities in the BPO

aF Cathleen Raffaeli

space. He is currently on the Board of several BPO companies.
EL John R. Torell lll, chsirman

+  KP Balaraj
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i[5y Indecomm Joins 2013 FinTech 100 Rankings Compiled by IDC
DEC Financial Insights, American Banker, and Bank Technology News

December 16, 2013 Print Share

Indecomm Recognized as Among Leading Global Financial Technology Companies

(2B Indecomm A Global Services 100 Service r
DEC December 12, 2013 Print share
* Recognition a Statement of Leadership in Global IT & Business Process Qutsourcing

READ MORE
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Arizona and Mississippi Authorizations Join its Roster
News Highlights:

- Indecomm expands regulatory footprint
- Indecomm licensed or exempted in 40 states
- Arizona and Mississippi now added to list of registrations

EDISON, NJ (January 7, 2014)—Indecomm Global Services, a leader in business process outsourcing,
learning, and technology solutions, announces that it has expanded its mortgage licensing to 40 states
with the addition of Arizona and Mississippi. In these states Indecomm has been granted a mortgage
broker or lender license, or state exemption as a third party support services provider. Indecomm’s
continued investment in licensing expands the company's geographic market and positions it for
continued growth and leadership in the mortgage industry.

"We now have licenses in the majority of the United States, removing a regulatory constraint to growth and
enabling us to serve our clients across a broad cross-section of the mortgage industry," said Rajan Nair,
President, Financial Services Division, Indecomm Global Services. "Because of the breadth of our
compliance footprint, our partners can have confidence in our ability to effect transactions across diverse
jurisdictions.”

About Indecomm Global Services

Indecomm offers consulting, outsourcing, learning, and technology solutions to our clients in the financial
services, hi-tech, life sciences, education, and publishing verticals. We combine technology platform-driven
outsourcing solutions with a flexible delivery model. Indecomm helps its customers improve profitability,
gain time-to-market advantage, and achieve immediate return-on-investment.

Read more Indecomm news at the Indecomm newsroom.

Press Contact:

a Purpura

lecomm Global Services
a.purpura@indecomm.net
-404-0081
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Indecomm’s Director of Risk Management Michael Larkin welcomes
you to The Matrix

December 20, 2013 Link Share

(National Mortgage Professional)

Indecomm Named to Prestigious List of Tech Providers
December 16, 2013 Link Share

(National Mortgage Professional Magazine )

Indecomm was Chosen for the Global Services (GS) 100 list
December 13,2013 Link Share

(The Title Report)

Indecomm’s instructional designer Mukta Raut answers six questions
on incorporating social media into training in the December 2013
issue of Training Journal

December 10, 2013 Link Share

(Training Journal)
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